Progress Report on Campus Digitalization Performance Grants Indicator: Z i

Strengthening Web-based HEMIS. Ay
Under UGC NEHEP Extending Digitalization of Higher Education (DLI-6) e

Date: 20250514
Name of Campus - Shaheed Smriti Multiple Campus
Address q Ratnanagar municipality, ward no- 3, Chitwan
Website Address 2 www._ssmechitwan.edu.np
HEMIS Link : https:(/hemis.ssmechitwan.edu.np
Published HEMIS N
report digital copy
link in website ; https:ﬂssmcchitwnn.odu.nplhcmis-progrcss-ropon-zosz
Indicator s Strengthening Web-based HEMIS

SN | Activities | Progress | Remarks
1 | Has Campus established dynamic full functional website I:’,Es—"

and kept link of HEMIS other useful software in website?

2 | Has Campus established web based HEMIS software as Yes
UGC suggested Technology, Structure and Guidelines?

3 | Campus HEMIS has standard onlinedata entry, report Yes
structure and compatible software system with UGC
HEMIS.

4 | Has Campus HEMIS integrated with University HEMISto | Yes
UGC HEMIS system including with provision of online
data reporting automatically
% | Has Campus completed their recent academic data entry and | Yes
generating executive reports through HEMIS system and
campus HEMIS based online data reporting to University
andUGC HEMIS
" Has Campus their HEMIS login credential Yes
Has Campus successfully prepared and published HEMIS Yes
report based on their HEMIS reporting module and kept in
website?
8 | Mas campus taken their official website domain, HEMIS Yes | (hosted on

' sub-domain andcampus HEMIS hosted from Nepal Government government

| Integrated Data Management Center (IDMC), Singhadarbar? l recognized server)

ale




Necessary System and Documents Check List Attached  Remarks

I. Cover letter forrequesting grants Yes

2.Campus published HEMIS reportdigital copy in website and send | Yes

1o UGC email

3. UGC attested document about campus HEMIS integration and No Declaration letter

online successful data reporting to University and UGC HEMIS. of successlul test
integration, and
request for
approval has been
presented 10 UGC,

Prepared By: Verified and Approved By: 4

FI/EMIS Staff Campus Chief

Name: Rabindra Karmacharya Name: Buddhi Raj Sedhai

Position: IT focal perso Position:Campus Chicl

Email:karmacharyarabindry@gmail.com Email: bespi i

Mobileno: 98603740 Mobileno:9855062047

Campus Stamp @y
Signature: \ Signature: dﬂ‘ ,‘
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Notice for submission of request for registration in the outstanding list.
(first published date: 2081/05/13 B.S.)

This is to inform all legally registered software vendors who are interested to offer a web-based MIS
(Management Information System) application to our reputed organization, to submit a letter along with
specified documents for being short listed in the outstanding-list of our organization as per the public
procurement act 2063, rule 18, for the procurement of below mentioned items. Your response is expected
within 15 days from the date of publication of this notice.

Procurement item:
1. HEMIS (Higher Education Management Information System) —
A web-based MIS that incorporate Inventory Management, Account Book keeping management,
Billing, Human Resource management, Student & program management and Library
management modules.

Documents to submit:
1. Attested document of firm or company registration certificate.
2. Attested document of PAN (VAT) registration.
3. Attested document of tax-clearance (2080/81)

i
Buddhi Raj Sedhai
(Campus Chief)

Ratnanagar, Chitwan, Nep 560147, 561447, 563047, Fax No.: +9777-A5>8-56071m4;7w~A
Mobile No.: 9855062047 | Website: ssmcchitwan.edu,np

Email; shaheedsmriticampus@yahoo.com, ssmeccc@ssmechitwan.edu.np
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Shaheed Smr HaMultiple Campus
ififss Av UGC, Nepal) '
.: 1980A.D.) Ratnanagar, Chitwan

Request for Quotation

(Date of First Publication:2081/10/15 BS)

Shaheed Smriti Multiple Campus invites the quotation (Darvhau Patra) from shortlisted
registered software vendors who are interested to offer a web-based MIS (Management
Information System) application to our reputed organization, to submit a letter along with
specified documents for the supply of following services. The shortlisted forms are requested to
collect the quotation and submit it by sealing to Shaheed Smriti Multiple Campus Office,
Ratnanagar-3, Chitwan, no later than 5 PM on 2081/10/29 BS.

Procurement title: HEMIS (SQ. No: SSMC/UGC/HEMIS/SQ-06/2081-082)

S.N. | Category Item with specification Quantity
1 A web-based MIS that incorporate Inventory
Management,  Account Book  keeping
management, Billing, Human Resource
HEMIS management, Student & program management 1
and Library management modules.

Documents to submit:

1. Attested document of firm or company registration certificate.
2. Attested document of PAN (VAT) registration.
3. Attested document of tax-clearance (2080/81)

Note: You can feel free to contact us within office time at campus for detail information if any.

(Buddhi Raj Sedhai)
Campus Chief

Ratnanagar Chltwan Nepal | Phone No #977 56 560147 561447 563047 Fax No.: *977-56 560147
Mobile No.: 9855062047 | Website: ssmcchitwan.edu.np

Emall: shaheedsmriticampus@yahoo.com, ssmccc@ssmechitwan.edu.np
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Date: 2081-10-27

To,
The Campus Chief
Shaheed Smriti Multiple Campus (SSMC)

Ratnanagar, Chitwan

Subject: Submitting EMIS Proposal
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Date: 2081-10-27

To,

The Campus Chief

Shaheed Smriti Multiple Campus (SSMC)
Ratnanagar, Chitwan

Subject: Submitting EMIS Proposal

Dear Sir,

Erasoft Solution Pvt. Ltd. is a leading company in software and Mobile apps development. It is
working in innovation technology since 2008. Mainly Erasoft worked in Educational Domain
software likely Library, Educational ERP, and virtual class. We have strong programming
knowledge and cutting edge technology to fulfill your requirement.

We found that SSMC is leading college of Nepal, quick and reliable information is precious to
it. We feel glad to deploy software which helps to make fast, reliable, and safe the scenario of
work process.

Erasoft is highly enthusiastic about the opportunity to work with campus to deploy. In short,
Erasoft has a proven track record of providing crganizations with high quality solutions that
are effective and easy to manage. Erasoft is the right choice if campus is looking for a
company and 3 team that can ensure quality and provide high-touch service tailored to client
and end user needs. We look forward to working with campus on this exciting software and
welcome any questions in regard to this proposal.

MaMaging Director
Cell: 9851052404

Subidha Marga, Tinkune, Kathmandu, Nepal
P.0.Box No.: 8742, Phone: 014111812, 4111905
Email: info@erasoft com.np




A PROPOSAL OF EMIS
DEPLOYMENT

Mitra ERP

To:
Shaheed Smriti Multiple Campus

Ratnanagar, Chitwan, Nepal

By:

Erasoft Solution Pvt. Ltd.

Subidhanagar, Tinkune, Kathmandu, Nepal
4111812,4111905

info@erasoft.com.np

Abstract

Mitra ERP provides a suite of software covering all parts of campus' administration, managing
registration and admissions, from behavior and achievement, managing Library, fees,
accounts, and front - office, inventory, time table, hostel, HR, payroll and transport.




Introduction

ERP is an acronym meaning enterprise resource planning, the management of all
_the information and resources involved in a company's operations by means of an
integrated computer system.

Mitra ERP provides a suite of software covering all parts of Campus'
administration, managing registration and admissions, from behavior and
achievement, managing Library, fees, accounts, and front - office, inventory, time
table, hostel, HR, payroll and transport etc.

Why Mitra ERP?

It needs to have one centralized system, which keeps, maintains and updates all
the activities related to your reputed Institution.

It needs to have simplification of complex business processes for taking active
decisions and total control over every (small or big) issue, related to planning,
implementation and review of the System.

Once you start growing, it's really cumbersome to handle all activities of students
as well as employees. Here comes Mitra ERP that will ease the process of each
and every aspect of a Campus, be it Admission, Transport, Examination, Library,
Robust Time Table, HR, Payroll etc.

When you move forward with automation, you face few usual obstacles, such as
cost, extra man hours deployed to customize software, weird processes of the
application etc. Luckily, Mitra ERP saves you against these usual worries.

In a nutshell, you may opt Mitra ERP for following reasons:

Cost effective

Almost zero customization needed
Quick deployment

Follows simple processes

Planned handholding

After sales support

o o o o o o




Features

The whole purpose of ERP is to record each information related to working of your
organization such as registrations, payment details of students, along with every
detail of teachers. You can also plan out time-table, your class-schedules for a

period.

Along with this, Campus ERP provides you the facility of maintaining records
related to your daily monetary transactions such as student fees records,
teacher's payment records, loan/advances to employees as well as records related
to Bus operations, Library, Payroll, Hostel, Infirmary, Front-Office and amazingly,

all this under one Platform - Mitra ERP.

rity Feature with minimum user level Access

Mitra ERP provides you Data Secu
joning and standardization

Control. You may view various reports for smooth funct
of all system activities taking place inside your Institution.

Web based and responsive application.
Color theme customization.

Mobile app integration.

User friendly.

Wide range of services.

Affordable Price.

Custom reports.

Guardian, Student, Administration login.
Powerful internal communication.
Multi-purpose and multi-task Calendar
Control privileges

High security features.

Scheduling and Notification

Benefits
Benefits - For Management

Zero repetition in maintaining overall records
Almost all transactions will be paperless

All records and reports will be useful

Real time data available

Better control over budget

Assists in smarter future planning

Disciplined process flow

Saves on human resource cost

Control over human and other resources
Timely disposal of issues

Automated generation of letters, certificates etc.




Benefits - For Students/Parents

* E-assignment facility
* Easy availability of notices & circulars

* Timely SMS, e-mails or mobile app notifications regarding fee bill, mark
sheet etc.

* Quick access to all information

* Graphical reports to understand them better

* Useful examination reports -highest marks and marks comparison to
previous examinations

* Various payment options - cash, bank, online payment, mobile wallet and
debit/credit cards.

Benefits - For Teachers

e Simple grade & marks management system

e Attendance automation for students as well as employees Automation leads
to core job - teaching only

¢ Analytical reports to assess him/herself better

* Graphical reports to understand them better

e Quality interaction with parents & students




Budgeting Module-wise (Apply for this proposal) this rate effective till one
month from today. The given list will be effective whatever mention in

above.
SN _| Modules Details Amount
1. | Students e Managing student Records
profile e Advance Search Options
management ¢ Upgrade class, section
and « Assign Roll No, section, exam code
administration « Print Transfer and Character Certificate
e Advance search Options of students and
parents records.
o Generate category-wise report.
« Semester-wise, year Reports.
o Student Activity Details/profile details.
+ PDF print of each Student in single click
« Managing Status and generates its reports.
« Managing student profile history
e Managing Status like Drop out, Transfer -In,

Transfer-out, remote etc.

QAA and Higher Education Reports

Student Enrolment(Annual System and
Semester System)

Student Examination Status

Teaching and Non-Teaching Staff
Graduated (Pass out) Student
Scholarships

Program Approval and Starting Dates
Class Regularity

Research, publication and fellowship
activity

Finance Related Information

Teacher Details

2. | Account Student Billing

(Billing)

Managing Particulars
Managing Scholarship/Discount
Managing Bill/Receipt
Managing Party payment and bill
Counter Admission with receipt
Late Fee Management
Fee Defaulter List
Day Reports

o Income Day Book

o Daybook with Particulars

o Daybook with Batch
Student Statement
Reports

o Day in Month




o Month in Year

o
» Prediction Reports

o Fees by Student in Year

o Particular by Month

o Income in month Sub-group, group,

course, faculty, board

s Setup

o Group, Subgroup, Account
Opening Balance
Late Fee Rule
Discount and Scholarship
Account Transfer

O 0O O O

Voucher &
Expenditure

General Accounting

* Role based Voucher managing
¢ Creating Ledger Head

» Creating Group and Subgroup
¢ Printing Voucher.

Reports

Income Statement

Cash Flow

Profit & Loss

Trail Balance

Day Report

Daily Particular wise Report
Monthly Particular-wise Repost.
Other Reports.

View account in account chart.

HR

Managing Human Resource

e Managing employee's details
o Personal
o Education
o Experience
o Training
o Awards
o Integrated to Payroll
¢ Reports
o Gender-wise, Job Title-wise,
Department-wise etc.
o Leave Report
o HR profile

Examination

Managing Exam with Internal and University

o New Exam

i




Subjects

Full marks & Pass marks
Routine

Grade

(o i o B(o S(s

o Entry & Assignment

o Obtains Marks Entry

o Exam Attendance for Theory and
Practical separately.
Exam Symbol Number
Registration Number
Subject assign to Student
Subject Registration for Exam with
particular student.
Assignment Marks Entry
o Upload Data from excel sheet.

O 0 0O

[e]

« University Exam with Back Paper

o Assign Student to University Exam

o Assign Subjects to Student

o Bulk Marks Entry of all assigned
subject at a time with both theory and
practical subject.

o Manage single Subjects Multiple
attempts.

o Keep reports of assigned subject in
symbol number.

o Display History of exam attempts of
individual students of Academic year
wise.

o Print History in PDF format.

e Reports

o Batch wise Summary Reports of all
activities about exam.
Marks Ledgers
Progress Reports
Graduate Students
Result Analysis
Result Analysis with Teacher
Result in Percent in batch-wise
Compare Student Marks with previous
subject
Result analysis with Percent slot
Percent vs Students
o More

O 000 O0OO0OOo

[ JNe]




Library

Library Automation

e Acquisition
o New Suggestion and Request
o Order the requested Books
o Received order item
o Accessioning
o Bulk Classification
« Cataloguing
o New Book Bibliographic Record Entry
o Multi-copy Book entry
o Spine Level/Barcode
o Stock Summary
» Membership Management
o New Member Data Entry
o Library Clearance
o No due Certificate
o Renewal Process
e Circulation
o Transaction Management with applied
rule
o Fine Management in several scheme
o Reports
Status
Transactional
Fine
Member who not issued any
book
= Book which is not issued yet.
= Maximum fine payer

Maximum time issued time.
more

Panel

Student/Parents, Teacher and Admin login panel.
Student/Parents' panel

View Own Profile
View Progress Report
View Comparative Marks
View Balance

View Statement
View Calendar

View Notice

View Message
Search Library Book
View Dues

View Attendance

Teacher's Panel

« Profile
o View Calendar




View Message

View Notice

Marks Entry of own subject.
Leave Form

Admin's Panel

Get all right
8. | Training Training for staff Free
9. [ Data Migration | Data Migration Free
10. | Customization | some minor customization included
Totals | 4,00,000/-
VAT 13% 52,000/~
Grand Total | 4,52,000/-

In word : Four Lakhs Fifty Two Thousand Rupees Only




Term and condition

1,

2.
3

:""

@Now;

We seek your full cooperation regarding the collection of
document/information for the implementation process.

Data Entry should be done by Campus 4

50% payment should be done with agreement. Remaining all payment
will be clear after completion Deployment.

Supports are free for one year after that'ydu will be charged 20% of total
software cost of purchased.

Implementation will be completed within 1 months.

Other Operating cost and utilities will pay by your organization.
Updates will be provided

You will pay for additional Modules
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Government of Nepal e

Ministry of Industry T TS

P00 000000 00006000004

Office of the Company Registrar
Registration No:  64605/068/067

CERTIFICATE OF INCORPORATION OF COMPANY

h. Lt ' - - : 3
Era_’gohssgﬁlréglcate of Incowrpo‘ratlo‘n has been issued to
M/s A S s T 1 - R
Private Limited having incorporated.it on the ..;."-.day Ol pursuant
to sub-section (1) of:section .5 of the Companies Act 2006.

Date:  2009/7/31
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VAT PAN No: 609836604

Advanced Computer Infosys Pvt. Ltd.

Banepa, Kavre, Nepal, Contact: 977-11-660888
Email: mail.advancecomputer@gmail.com

/‘r.‘/l e \
\ 5 2 )]

\\f«.\ \‘»‘ / /
To, s Sl g
The Campus Chief

Shaheed Smriti Multiple Campus,
Ratnanagar, Chitwan, Bharatpur, Nepal

Date: 2081/10/18

7

Dear Sir,
It is my pleasure to submit this proposal to the campus. Advance Computer infosys Pvt. Ltd.

distributing EMIS software Different Module of EMIS included. The worth of complete EMIS is
Re. 4, 74,600/- including VAT

We are look forward to hearing to implementation of EMIS software.

Hemanta Bam
Marketing Officer




Name of Project: Campus EMIS

Project Deployment Time: 2 Months

Cost: 4,74,600/- including VAT. -
Project owner: Shaheed Smriti Multiple Campus, Chitwan
Project handles by: Advance Computer Infosys Pvt. Ltd.

Ieatures
1. Responsive design
2. Web based
3 User Friendly
4. Windows Communication Foundation(WCF) Services for Data Entry Form
5  lInter (Ulllpultbilt(v
€. Itis foundation of other module
7. Piovide AP for Data Entry Form
8. Database and Form level Validation
9. User based permission
Front End
L. Framework: Net technology with core API
2. Programiing Language: CH
3. Script: Java script, vh script,
1. styee scrpli €53, bootstrap
S HTMO Htmil$
Bock End
1. SQL Server 2022

Datubase Design

1. Restional Database
. WMamtan Relation with Reterence
3. Mantain Relational Principle

a  Integrity
b. Redundancy
¢ Consistency

i > alily

Cloldte pitaecua’e

Terms ana Condition

#  We seen your Iull cooperation regalcing the collecton of document/ information for the
dEPwine e lion prcess

& ANY OO oS pedts anive willun unplementaton process ould be discussed and informed to us

T sl

. I@TUIds @k tegdlOnd as Contedenty JUherelore wil 1oL Le divulged Lo any third party,
Ulher Ui it fegaly reguied 10 G0 S0 10 Lhe app0 Gprate duthuniies We wiil not seli, share, o1
PR yuud pa rsodial Aomalion 12 any therg party.

* Upun fiel viveice payment 1 gotuments, unages, will become your propeity

v WeE wll up@ate sytem MICHmMation 1o Confugius mstdute Every Weehk
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e R0vW-019-0¥ Government of Nepal, o
Ministry of Industry, Commerce & Supplies

Office of the Company Registrar "T€™¢

Registration No: 245972/077/078
CERTIFICATE OF INCORPORATION OF COMPANY

MAI\LLAAAAAXAAAAALLALALAALAAX

SN AANAAAAAL AL L L L

This Certificate of Incorporation has been issued to

M/s Advanced Computer Infosys
Private Limited having incorporated it on the 20 day of October, 2020 pursuant to

sub-section (1) of section 5 of the Companices Act, 2006.

OIS A XX

(,,(),Arvuiq

Asst. Registrar

Date: 2020-10-20
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T DIYALQ

Technologles Pyl Lid.

N

Subidhanagar, Tinkune, Kim., Tel.: +977-1-4117533
Date: February 05, 2025
To,
The Campus Chief

Shaheed Smriti Multiple Campus
Ratnanagar, Chitwan

Subject: Submitting Proposal to EMIS.

Dear Sir,

It is our pleasure to inform that Diyalo Technologies is a software development company. It
develops software since 9 year in the domain in education. Diyalo has worked to support the
EMIS Software. We complete the work of EMIS with data entry, book classification, barcode,
data migration etc. Many Government and Non-government institution are our ciients. They
are satisfied to our service.

i humbly request to implement our product to your organization.

| look forward to hearing the positive response from your side.

‘

Santdsh Karna
Manager
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boftware Deployment Project




Nort-Olétfosure Agregment '

The information provided in this compary Br\'fﬁle is confidential in nature as Jf pertains to an existing
company Diyalo Technologies Pvt. Ltd. Theréfore, by reading it, youagree not to disclose its contents
nor use its contents for other purposes other than that for which it has been sent to you, without the
explicit written permission of any of the Directors of Diyalo Technologies Pvt. Ltd.




PROJECT DESCRIPTION

Project Title: EMIS

Type of Project: Software Deployment

Project Proponent/s: Shaheed Smriti Multiple Campus
Number of Beneficiaries: Appox. 3000

Project Beneficiaries: Staff and Student of Campus
Location of Beneficiaries: Kathmandu

Date of Implementation/Duration: -

Area of Project Implementation: MIS

BACKGROUNDI/SITUATION ANALYSIS

We have started working with the spirit of team work depending on the strategic
planning and our collaboration with different national and international institutions
and social/corporate sectors, who facilitate in bridging the gap between
academia and industry, has yielded enriched experience and rewarding
outcomes. Our endeavors are always dedicated to bringing out the best from our
students by availing conducive leamning environment. On behalf of the
management and academic team of the Campus, we assure you that the
Campus will provide best academic environment managing highly qualified and
experienced teachers. We would like to welcome all the perspective students for
the admission in Bachelor level and Master level programs. We would assist our
best to flourish our future.

This system mitigate the situation of Program coordinator, Lecture, teacher,
student cannot get any relevant information in time which makes poor
reformations and get inconvenient relation between Campus and customers
(parents and guardians).




PROJECT OBJECTIVES

OBJECTIVES

STRATEGIES

* Positive educational outéomes for
students.

e Providing efficient and reliable service
and information delivery

Using MIS based solutions




VI

DESIRED IMPACT AND OUTCOME OF THE PROJECT

Shaheed Smriti Multiple Campus is a reputed organization of Nepal. It provides
quality education to student. The students tend to search the good Campus having
good equipment, organized system, good communication and information system
using ICT in their Campus. Campus is getting a tough competition from other
Campus regarding this. This MIS will mitigate the repetitive task, increase the
performance of work and provide efficient information to student, which in turn, with
be a main factor to build a better status than other.

This MIS is viable financially and has no social, cultural and environmental negative
impacts. Institutional and technological viabilities make this system sustainable.
Knowledge transfer makes the institutional staff more capable to operate software
system. Cutting-edge technologies are used to integrate other sub-system. Thus,
overall sub-system can connect with this system and able to provide online service
like student, parents, teacher panel. Many organizations are using this method for
commercial purpose.

RISK MANAGEMENT PLAN

Campus is a pioneer organization and has its own working system. Therefore the
existing workforce is habituated to do thing in the existing system. It may take quite a
longer time for the existing workforce to adapt to the new system. The transition from
the old system to the new system may create operational risk. A robust training and
knowledge transfer mechanism can mitigate such risk. Other physical infrastructure
and technical hinder does not stop the project because they are manageable.

PROJECT ORGANIZATION AND STAFFING

Office/Staff No Responsibilities
Designated

Software 2 Implementation of project.

Engineer

(Support)




DETAILED BUDGET REQUIREMENT

SN | Budget Line Item Amount Needed
1. | Students Profile management for EMIS QAA 1,00,000/-
2. HR 40,000/-

Account

3 | Billing : Managing Student Billing 1,00,000/-

Voucher : Posting and reporting of Voucher
s Examination 1,00,000/-
5 Library 1,00,000/-
Total 4,40,000/-
VAT 57,200/-
Grand Total 4,97,200/-




1. Training and Knowledge transfer
Free
3. AMC cost

20% of the total cost per year.

. FEATURE OF SOFTWARE

Responsive Design(Mobile, Tablets, iPhone)
Web based

User Friendly and attractive design
Multi-user: no users limits

Strong Searching Capacity

Database and Form level validation.

1. SOFTWARE DEVELOPMENT TOOLS

Following the tools are used to develop cataloguing audio library.

Programming paradigm : .Net Technology
Programming Language: vb.net
Programming Script: java script, vb script.
Architecture: 3 tier.

Iv. DATABASE

Microsoft SQL server is base server.

e Database server: Microsoft SQL Server 2008 r2 Express Edition
e Business Logic: Stored Procedure
e Security: Schema, Login user based.

V. SECURITY
e Login based Security

e Data base Security
« Injection security




VI.  SOFTWARE PREREQUISITE

Windows OS

Mozilla Fire Fox latest version
IS Server 7.0 to above

.Net Frame Work 4.0

Microsoft Excel to export records

VI. HARDWARE PREREQUISITE

e Server Computer

o IBM: Quad-core Intel Xeon 3400 series (x3450 2.66GHz/8MB/1333MHz
e Laser Printer

o Canon LBP 2900
e Barcode Reader
o Symbol USB

VIl. EXPERIENCE

Diyalo Nepal has strong experiences for implementation of various system for various
organizations.

o Ministry of Irragation, Singha Durbar

o Ministry of Energy , SinghaDubar,

o Gyoti Advertising Nepal, Santinagar,Nepal
o SLC Board of Nepal, Sano Thimi, Bhaktapur
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Date: 2081/11/04

To
M/S Erasofi Solution Pvt. Ltd.

Subidhanagar, kathmandu

Subject: Issuance of letter of intent to award the contract

This is to notify you that it is our intention to award the contract for supply of a web-based MIS
(Management Information System) software (5Q. No: SSMC/UGC/HEMIS/SQ-06/2081-082) to you
as your quotation price (Including VAT) NRs 452000.00 (In words; Four Lakh, Fifty Two
Thousand only) is hereby selected as substantially responsive lowest evaluated Quotation.

Buddhi Raj Sedhai
Campus Chief

CC:
M/S Diyalo Technologies Pvt. Ltd., Tinkune, Kathmandu
M/S Advanced Computer Infosys Pvt. Ltd., Banepa, Kavre

Ratnanagar, Chitwan, Nepal | Phone No.

Mobile No.: 9855062047 | Website: ssmcchitwan.edt.'n.np
Email: shaheedsmriticampus@yahoo.com, ssmccc@ssmcchitwan,edu.np

77-6-50147, 561447, 563047, Fax No.: +977-56-560147
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Date: 2081/11/12

To

M/S Erasoft Solution Pvt. Ltd.
Subidhanagar, Nepal

Subject: Notice of contract award/ Letter of Acceptance

This is to notify that your Quotation dated 27 Magh 2081 for supply of a web-based MIS (Management
Information System) software (SQ. No: SSMC/UGC/HEMIS/SQ-06/2081-082) for the Contract price of
Nepalese Rupees (Inclusive all taxes) NRs 452000.00 (In words; Four Lakh Fifty Two Thousand only) has
been awarded.

You are hereby instructed to contact this office to sign the formal contract agreement within 7 days. The
Purchaser shall forfeit, in case you fail to sign the contract within specified period.

(s>

Buddhi Raj Sedhai
Campus Chief

! k;t;anagar, Chitwan, Nepal | Phone No, +977-56-560147, 561447, 563047, Fax No.: +977-56-560147
Mobile No,: 9855062047 | Website: ssmcchitwan.edu.np

Emalil: shaheedsmriticampus@yahoo.com, ssmccc@ssmcchitwan.edu.np
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Service Level Agreement (SLA)

for

Deploy and Support of EMIS

Between

Shaheed Smriti Multiple Campus
Ratnanagar,Chitwan, Nepal
and

——
L:_]l'*;*;
o

Erasoft Solution Pvt. Ltd.
Subidhanagar, Tinkune, Kathmandu
Nepal

1
[—":_i

L
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statement of Intent

The aim of this agreement is to provide a basis for close co-operation between Shaheed
Smriti Multiple Campus (will be called First Party hereinafter) and Erasoft Solution Pvt. Ltd.
(will be called Second Party hereinafter), for support services to be provided by Second Party
to First Party, thereby ensuring a timely and efficient support service is available to First
Party end users. The objectives of this agreement are detailed in Section 2

This agreement is contingent upon each party knowing and fulfilling their responsibilities
and generating an environment conducive to the achievement and maintenance of targeted
service levels. .

Objectives of Service Level Agreements

a) To create an environment which is conducive to a co-operative relationship between
Second Party and First Party to ensure the effective support of end users

b) To document the responsibilities of all parties taking part in the Agreement

) To ensure that First Party achieves the provision of a high quality of service for.end users
with the full support of Second Party.

d) To define the commencement of the agreement, its initial term and the provision for
reviews

e) To define in detail the service to be delivered by Second Party and the level of service
which can be expected by First Party, thereby reducing the risk of misunderstandings

f) To detail via a question list, information Second Party requires First Party to extract from
end users prior to Second Party involvement

g) To institute a formal system of objective service level monitoring ensuring that reviews
of the agreement are based on factual data

h) To provide a common understanding of service requirements/capabilities and of the
principles involved in the measurement of service levels

i) To provide for all parties to the Service Level Agreement a single, easily referenced
document which caters for all objectives as listed above

Period of Agreement

This agreement will commence on 15 Falgun, 2081 BS and will continue until terminated.
The agreement will be terminated if:

a) “Annual Maintenance Contract (AMC)” between the parties expires.

Review Procedure

3 *
This agreement will be reviewed on mutual consent of both FirgiiPé ““. ond Party.
The review will cover services provided, service levels and pri} % Eés 1o this
agreement must be approved by both signatories. 'S,
. NS

a) This agreement may be review after 3 years. &\
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Representatives

First Party and Second Party nominate the following representatives responsible for the
monitoring and maintenance of the service agreement:

First Party: Mr. Buddhi Raj Sedai, Campus Chief, Shaheed Smriti Multiple Campus

Second Party: Mr. Om Khadka, Managing Director, Erasoft Solution Pvt. Ltd.

First Party Responsibilities

a) Hardware: First Party is responsible for maintaining all the hardware needed for
implementation of the service provided by Second Party.

b) Focal Person or Steering Committee: First Party will appoint a focal person or make a
steering committee (details of which is given below) which is responsible for extracting
information from end users as per Second Party specified list of questions regarding
support of the service.

Name: Rabindra Karmacharya
Telephone No:

Mobile No: 9860374688

Email: karmacharyrabindra@gmail.cqm

c) Timely referral of faults: It is the responsibility of First Party to make timely referral of
faults to Second Party. Second Party can’t be deemed responsible to any loss or damage
incurred by First Party due delay in the referrals.

Second Party Responsibilities
In exchange of First Party responsibilities, Second Party is liable to followings:

a) Modules of Mitra ERP: Implementation of the following modules of Mitra ERP on online.
i. ~ Student Administration: Managing Student Profile, UGC Reports with Annual Profile
and Comprehensive Profile.
ii. ~ Examination: Managing Internal and Board Exam, Board Exam back paper
Management, Marks Ledger, Marks Sheet, Reports.
ii.  Account: Billing, Voucher, payroll and Reports
iv.  HR: Managing employees records
v.  HRAttendance : Managing HR attendance fingerprint Device.
vi.  Library Automation : Managing Library with barcode, and CircufaltH
vii.




b)

q

d)

Suppbn: Second Party Is liable for regular support of the modules mentioned in Section
7a in case of faults referred by First Party as mentioned in Section 6b. The following is
details of contact on behalf of Second Party to be contacted by First Party.

Backup and Security: Second Party is liable for regular backup database and files up to
Three Months. Security of database should be maintain by second Party and second
party will provide 15GB Web Space to operation system. All the data will return to the
first party in excel format if agreement will be terminated.

System configuration: System Programming Language is C#- .Net, Database: MS SQL
Server 2022, Hosing: I1S 8.0 Server.

Contact Details:

avan

Name : Mr. Om Khadka

Phone: 01-4111812

Mobile: 9851052404

Email: info@erasoft.com.np, okhadka@gmail.com

«  Method of fault referral/ support call: Telephone contact or email by First Party
nominee as mentioned in Section 6b.

e Method of support: Second Party take first priority to solve the issued by online
means if and any issued nature is different and cannot solve by online method,
Second Party will be available in the campus. In case of delaying the service from
second party, the first party regularly inform regarding the matter of maintaining the
problem mention, herewith, three times continuously during a three weeks period
via email or Online Support Center of Company. If the second party violets the

duration without responding to solve the problem of the first party, the first party
will demand written clarification.

« Implementation: The responsibility of implementation of project will be first party in
presence of Second party. All the activities like data entry, setup to implement
project will be done by first party. The Period of implementation will be 30 working
days from the date of agreement.




e) Training and Knowledge Transfer:

S5|ranc

For implementation of the modules of Mitra ERP, Second Party will provide training t

end users nominated by First Party.

Signature:

Mr. Budhhi Raj Sedai

Campus Chief
/@g-l:ess

On behalf of First Party

4 o Ya
Mr. Om Khadka ‘%C,G/'\‘}{‘?/).—‘

5 s 4 ,
Managing Director “<nz:tc
Witness /

On behalf of Second Party




- Agreement between Shaheed Smriti Multiple Campus

And
Erasoft Solution Pvt. Ltd.

This Agreement between Shaheed Smriti Multiple Campus and Erasoft (the "pgreement") Is
effective from 2081-11-15 BS.

BETWEEN: SHAHEED SMRITI MULTIPLE CAMPUS (the "First Party") a company
organized and existing under the laws of the government of Nepal,
with its office located at:

Ratnanagar, Chitwan, Nepal
Phone: 977-056-563047

AND: ERASOFT SOLUTION PVT. LTD. (the "Second Party") a company
organized and existing under the laws of the ‘government of Nepal,
with its corporate office located at:

Subidhanagar, Tinkune, Kathmandu Nepal,
Phone: 4111812,4111905
Post Box No. 9742

WHEREAS First party finds that the second party is qualified to perform the work all relevant factors
considered, and that such performance will be in furtherance of First Party business.
NOW, THEREFORE, in consideration of the mutual covenants set forth herein and intending to be
legally bound, the parties hereto agree as follows:
1. Support and Services
i The Second party agrees to provide the service and support as described in SLA.
ii.  Other work will be decided as per mutual understanding of the two parties.
2. Payment ;

i.  The First Party hereby agrees to pay the Second Party, for described as SLA, the
sum of 4,52,000/- inwards(Four lakhs Fifty Two Thousand only) Including VAT. The
imbursement of 50% amount will be done along with agreement to second party.

ii. 20%of the total cost mentioned in (i) will be levied as support charge after the first
year. (in other words there will be no AMC charge for the first year of software)

iii. The First Party will liable for Hotel accommodation for any representative of
company for support the system.

3. Period of Agreement

This agreement will continue until terminated as described in SLA

4. Governing Law

This agreement shall be interpreted under laws of the government of Nepal.

IN WINTNESS WHEREOQF, the parties hereto have executed this agreement as the day and year
first above written. '

p—

P
“aaivy .

Mr. Om Khadka -
Managing Director ™=
On the behalf of second nartv

Campus Chief
On behalf of First Party







